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Well, there is a technique that can help. If you�re smart, you�ll use this all through your 

life when giving or receiving instruc琀椀ons, because it works.
I am going to introduce you to a concept called reflec琀椀ve listening. The reason this is so 
effec琀椀ve is, if we are totally honest, none of us are par琀椀cularly good at listening. When 
we should be listening, we are probably doing one of the following:

•  Daydreaming and le琀�ng our minds wander.
•  Thinking through our response.
•  Assuming we know what the speaker is talking about and hoping they will hurry up and 
stop talking.

What all this means is we are in danger 

of totally missing the point. Many 

琀椀mes when a person has been 
offended by me, it is because 
they have misunderstood what 

I was saying.

So here is how we will fix this:

•  When a person is talking, 
LISTEN. Don’t think of what 
your response will be, don’t 
daydream, listen.

�  Don�t interrupt them. When 

they have finished, repeat back 
what they said, only in your 

own words � �So if I 

understand you right, what 

you are saying is � etc.�

•  Now, if you heard them 
right, they�ll say, �Yes, you got 

it.� If you didn�t hear it the way 

they intended it to be 
understood, they have the opportunity to correct you.

What this does is give you the opportunity to make sure you fully understand what the 
other person is saying or expects from you. It totally cuts out 
miscommunica琀椀on.

Do you have a person in your life who, no ma琀琀er how carefully 
you explain something to them, they simply don’t seem to get it? 
I mean, you give clear instruc琀椀ons, you draw a picture, and they 
nod their head. Then as you get up to leave, it’s like they walk off 
in totally the wrong direc琀椀on having no clue what you just said. It 
makes me want to rip my fur out.
Well, there is a technique that can help. If you�re smart, you�ll 

use this all through your life when giving or receiving 

instruc琀椀ons, because it works.

Prac琀椀ce reflec琀椀ve listening four 琀椀mes with your parents. Then 
use it four 琀椀mes for real in your interac琀椀on with others.
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